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Dear Customer, 
 
Thank you for purchasing the Maxview Seeker Wireless satellite antenna.  
 
We would like to inform you that there is an updated software version available for 
download from our website. 
 

www.seekerwireless.co.uk/Downloads 
 
You may have already noticed that your Seeker Wireless will not locate the ASTRA 28 
satellite when travelling through southern Europe. This is due to ongoing changes by 
television broadcasters who are updating their transmissions for High Definition broadcasts. 
 
Fortunately your Seeker Wireless has been designed with future proof technology to make 
the update procedure as simple as possible. Simply copy the file from the website onto a 
blank USB memory stick and follow the step by step guide in your instruction manual. To 
complete the update process takes no more than 1 minute. 
 
If you have any queries or require help with this matter please contact us. We will be happy 
to guide you through the process. 
 
 
 
 
Best Regards, 
 
 
 
 
Maxview Customer Services Team 
 
 
 
 
 

Tel: +44 (0)1553 811000 
Email: cust_serv@maxview.co.uk 
Web: www.seekerwireless.co.uk  
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